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THE LAW OF THE REPUBLIC OF ARMENIA

ON VOLUNTEER ACTIVITIES  

The goal of this law is to promote, develop and publicly recognize voluntarism in Armenia. A person is free to carry out volunteer activities.

Chapter 1. General Provisions

Article 1. Sphere of Application of the Law  

This law regulates the relations connected with carrying out volunteer activities, and defines the legal basis for them. The sphere of application of this law does not extend over volunteer activities fulfilled for and/or initiated by political parties and religious organizations. 

Article 2. Legislation on Volunteer Activities

Legislation on volunteer activities consists of the Constitution of the Republic of Armenia (RA), this law, other laws and legal acts, as well as international treaties signed by the RA.

Article 3. The Concept of Volunteer Activities 

Volunteer activities are the works and services, aimed at the fulfillment of the goals set forth in Article 4 of this law, carried out without payment by the volunteers. 

Volunteer activities may be carried out immediately by persons or through non-commercial organizations. 

Activities carried out for commercial organizations, as well as for non-commercial unions of commercial organizations are not considered as volunteer. 

Article 4. Goals of Volunteer Activities

1. Volunteer activities are carried out for the following goals: 

1) Social assistance and protection of people: here included the provision of services for socially insecure persons, the social rehabilitation of the unemployed, the disabled and other persons. 

2) Legal protection of people; revealing, responding and preventing cases of infringements of basic human rights and freedoms; 

3) Ensuring the transparency and legitimacy of elections through carrying out observation missions; 

4) Strengthening civil society, development and realization of democratic institutions;

5) Preparing the population for overcoming the consequences of natural, ecological, industrial and other catastrophes, and for averting accidents;

6) Rendering assistance to victims of natural, ecological, industrial, and other catastrophes, victims of social, national and religious clashes, as well as repressed persons, refugees, and forcedly displaced persons;

7) Strengthening peace, friendship and solidarity between nations, preventing social, national and religious clashes;

8) Promoting the role and authority of family in the society;

9) Contributing to the protection of fatherhood, motherhood and childhood;

10) Assisting the activities aimed at the advancement of educational, scientific, cultural and artistic spheres, as well as the spiritual growth of people;

11) Assisting the activities aimed at the protection of people’s health and prevention of diseases, as well as propagandizing healthy lifestyle and improving the moral-psychological condition of people;

12) Developing the fields of physical training and public sports;

13) Protecting the environment and animals;

14) Proper preservation and protection of buildings, constructions and spaces that have historical-cultural, environmental or worshipping value.

Article 5. Principles of Volunteer Activities

The principles of volunteer activities are as follows` 

1) Voluntarism,

2) Gratuitousness of volunteer activities,

3) Accessibility of information on volunteer activities,

4) Conscientiousness,

5) Diligence,

6) Humanism,

7) Justice,

8) Self-devotion,

9) Decency, 

10) Honesty.

Article 6. Securing Safety of Volunteer Activities

The norms of labor legislation on protecting labor and securing the safety of activities, as well as sanitary-hygienic norms of labor relations are spread over volunteer activities. 

Chapter 2. Subjects of Volunteer Activities

Article 7. Subjects of Volunteer Activities 

The subjects of volunteer activities are the volunteers and the organizations that apply volunteer activities, the relations between which are regulated through legislation on volunteer activities and corresponding agreements. 

Any person, who has turned 14, may be a volunteer based on the principle of equality, without discrimination of gender, sexual orientation, race, nationality, language, citizenship, social background, property status, creed, family status, age, views and viewpoints, membership to parties or pubic organizations. Volunteer activities are carried out in person. 


An organization that applies volunteer activities (hereof organization) is a non-commercial organization, which organizes or uses or directs volunteer activities. 

Article 8. Rights of Volunteers
The volunteers have the following rights:

1) To receive information, direction and support from the organization;

2) To be treated without discrimination and respectfully towards their freedom, dignity, personal life and creed;

3) To get reimbursement of expenses connected with the fulfillment of volunteer activities, i.e. travel allowance and per diem;

4) To carry out volunteer activities in accordance with safety and hygiene rules; 

5) To receive medical insurance in case of getting injured or obtaining a disease while carrying out volunteer activities, if this is envisaged by the agreement on volunteer activities;

6) To have a priority right, when there is a vacancy in the organization, in case if he/she has equal qualifications as other candidates;

7) To spread information about volunteer activities, except for the cases envisaged by point 2 of Article 10 of this law;

8) To engage as a volunteer in more than one organization;

9) To sign an agreement on volunteer activities with the organization;

10) Other rights envisaged by legislation and the agreement on volunteer activities. 

Article 9. Rights of the Organization 

The organization has the following rights: 

1) To receive from state and local self-government bodies information on the spheres and locations, where it is necessary to apply volunteer activities;

2) To engage volunteers for carrying out the activities envisaged by this law;

3) To enjoy benefits envisaged by legislation for material expenditures made for organizing and implementing volunteer activities; 

4) To sign agreements with the volunteers;

5) To receive information from volunteers on the activities fulfilled;

6) To protect the legal rights and interests of volunteers engaged in the organization’s activities;

7) To get coverage from Mass Media Means on the organization’s activities;

8) To obtain documents from volunteers regarding their qualifications, and to present others with recommendations for the volunteers;

9) To grant opportunity to the volunteers to obtain a new profession or to develop their professional skills, while performing volunteer activities;  

10) Other rights envisaged by legislation and the agreement on volunteer activities.

Article 10. Obligations of the Volunteer
The volunteer has the following obligations:

1) To carry out volunteer activities according to the principles of this law;

2) Not to spread information obtained while carrying out volunteer activities regarding personal life and health of a person, as well as other information envisaged by the agreement on volunteer activities;

3) To use efficiently and purposefully the means provided by the organization;

4) To maintain safety measures and the rules for protection of labor;

5) To provide information on volunteer activities by the demand of the organization;

6) To maintain the requirements of the agreement on volunteer activities.

Article 11. Obligations of the Organization 

The organization has the following obligations:

1) To ensure necessary conditions for appropriate fulfillment of volunteer activities;

2) To ensure maintenance of safety measures and the rules and norms for protection of labor: when needed to train the volunteers on safety measures;

3) To ensure the obligatory medical examination of those volunteers, who carry out such activities, for the fulfillment of which the requirement for such examinations is stipulated by law;

4) To reimburse the valid expenses of the volunteers that have occurred while carrying out volunteer activities: to pay the volunteers travel allowance and per diem in accordance with the manner stipulated by corresponding norms referring to paid work;

5) Other obligations stipulated by legislation and the agreement on volunteer activities. 

Chapter 3. The Agreement on Volunteer Activities
Article 12. The Concept of the Agreement on Volunteer Activities

The agreement on volunteer activities is a consent between the volunteer and the organization about carrying out volunteer activities, signed for a certain period of time, based on which the volunteer on his/her own free will carries out volunteer activities without payment. 

Article 13. The Sides of the Agreement on Volunteer Activities 

The sides of the agreement on volunteer activities are the volunteer and the organization. 

Volunteers, from 14 to 18 years old, have the right to sign the agreement on volunteer activities only with the written consent of their parents or legal representatives, i.e. adopters or trustees. 

Article 14. The Form and Content of the Agreement on Volunteer Activities 

The agreement on volunteer activities is signed either in writing or orally. In case when the activities carried out by the volunteer exceed the period of 5 days, the agreement must be signed in writing. 

Upon demand of the volunteer the agreement of less than 5 days may also be signed in writing. 

The agreement on volunteer activities must contain the following information: 

1) Data on the parties of the agreement (first name, last name, patronymic, passport data, place of inhabitance or location);

2) Description or type of the volunteer activities;

3) Manner and conditions of carrying out the volunteer activities;

4) Duration of the agreement;

5) Other conditions.

Article 15. The Duration of the Agreement on Volunteer Activities 

The agreement on volunteer activities is signed for a period that does not exceed 1 year. 

An agreement not stating the period shall be deemed invalid. 

Article 16. Bases and Manner for Changing or Terminating the Agreement on Volunteer Activities  

1. The agreement on volunteer activities may be changed at any moment by mutual agreement of both parties. 

The agreement on volunteer activities may be terminated: 

1) By mutual agreement of both parties;

2) By completion of the duration of the agreement. 

2. The agreement on volunteer activities may be terminated unilaterally:

1) By the initiative of the volunteer without any explanation or basis,

2) By the initiative of the organization, in case if the volunteer breaks the conditions of the agreement.

The party initiating a unilateral termination of the agreement must inform the other party about this in writing 10 days in advance, or in the period defined by the agreement. 

Chapter 4. International Volunteer Activities

Article 17. International Volunteer Activities 

Armenian volunteers have the right to carry out volunteer activities in other countries by the invitation of international or foreign organizations. 

Armenian organizations have the right to invite foreign volunteers to carry out volunteer activities on the territory of Armenia.

Chapter 5. Concluding Provision 

Article 18. Enactment of this Law 

This law shall enter into force following 10 days from its official publication.
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