
“PROMOTION, DEVELOPMENT AND POPULARIZATION OF VOLUNTEERING ACTIVITIES”
Project

“Studies of Volunteering Activities in NGOs”

Telephone – Survey 

During the program a telephone survey was carried out. The goal of which was to find out how volunteering activities promote the general development of NGO, programs and projects implemented by NGOs, the process of enlarging the volunteers’ professional skills and experience and finally whether NGOs face any kind of problems with State entities for involving volunteers in their activities.


200 NGOs registered and functioning throughout Armenia were involved in the survey.


The survey questionnaire included 7 questions.

1. Does the NGO have volunteers?

a) YES

b) NO

Results:
196 NGOs or 98% have volunteers




4 NGOs or 2% do not have volunteers

The total number of volunteers in all 196 NGOs is 13.916, each NGO has 71 volunteers in average.  

2. If yes, then how many?

Results:
1) 129 NGOs or 64% have up to 25 volunteers

2) 42 NGOs or 21% have 25-100 volunteers

3) 18 NGOs or 9% have 100-500 volunteers

4) 7 NGOs or 4% have 500 and more volunteers

5) And only 4 NGOs or 2% do not have volunteers

3. How volunteering activities promote the general activities of NGO?

a) do not promote at all

b) promote slightly

c) promote a lot
d) promote significantly

Results:
1) 96 NGOs or 49% - promote significantly 




2) 81 NGOs or 41% - promote a lot
3) 17 NGOs or 9% - promote slightly

4) 2 NGOs or 1% - do not promote at all

The results show that volunteering activates are very important for NGO development.

4. Do volunteers participate in the implementation NGO projects?

a) YES

b) NO

Results:
196 NGOs or 98% answered YES




4 NGOs or 2% answered NO

5. Whether NGOs have ever had any kind of problems with State entities for involving volunteers in their activities?

If yes, then with which State entities the NGO had problems?

Results:
1) 178 NGOs or 88% did not have any problems

2) 22 NGOs or 12% had problems

a) 9 NGOs or 5% (out of 12%) had problems with the State Social Security Fund

b) 7 NGOs or 4% had different problems with various State entities

c) 6 NGOs or 3% had problems with Local Self-Governance entities

d) 178 NGOs or 88% did not have any problems.  

It is very important to point out that the problems, which all 9 NGOs had with the State Social Security Fund are similar.  That is, NGOs were required to pay social withholdings for volunteers.  As a result many NGOs were involved into court processes and had significant problems.  To our opinion it is a very dangerous situation for all NGOs having volunteers. 

6. How community service helps volunteers to gain professional skills, knowledge and experience?

a) do not promote at all

b) promote slightly

c) promote a lot

d) promote significantly

Results:
1). 17 NGOs or 55% - promote significantly 




2). 48 NGOs or 24% - promote a lot

3). 41 NGOs or 21% - promote slightly

4). No NGO answered that community services do not promote volunteers gaining professional skills, knowledge and experience at all.

7. How many paid employees do NGOs have?

Survey results show that 104 NGOs (out of 200) except for volunteers have paid employees also. Totally 104 NGOs have about 1.456 paid employees. It is worth pointing out that 96 NGOs do not have paid employees at all. So, if instead of promoting volunteerism, the State will continue its whimsical attitude towards the NGO sector and volunteerism institute in general, many NGOs functioning only at the expense of volunteers’ force would appear at the danger of dissolving. 

Summary

Summarizing the general results of the survey we may say that without volunteering activities many NGOs will just stop functioning and some others will have difficulties with functioning. 

NGOs promote creating Democracy and Civic Society in Armenia. Also, volunteerism helps hundreds of people to gain professional knowledge, experience and skills that will be necessary in their future professional career. Many NGOs have paid employees also. So a lot of people working in the NGOs financially support their families.

Unfortunately, in different parts of Armenia some actions are noticeable that intimidate the NGO sector. And the most dangerous thing is the requirement of the State Social Security Fund to pay social withholdings for unpaid volunteers. Various court trials between NGOs and State entities speak about it. Nowadays volunteerism is not largely publicized and the vast majority of population is not aware of “volunteering activities”. This situation is very dangerous for volunteer movement and consequently for NGO sector in general.

For the natural development of NGOs the development of volunteerism is extremely important, which can be done through creating required legislative field and promoting, developing and popularizing the volunteering activities.       
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